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   The Maryland Homeowner Assistance Fund (HAF) and HAF WholeHome programs ended September 18, 2023. Applications are no longer being accepted as the funding has been completely allocated to homeowners and the federal funding for this program has ended. If you have questions about an existing application please call 1-877-462-7555 or login to the application portal.
Get Help Now
If you are currently experiencing issues paying your mortgage, contact your servicer to inquire about forbearance options. To be connected to housing counseling and legal services, call 1-877-462-7555 or see 
               Participating Housing Counseling and Legal Services Agencies to find an agency that can work with you to access relief.



 
The Maryland Homeowner Assistance Fund and HAF WholeHome Grants have helped close to 20,000 Maryland residents who were behind on mortgage payments and other housing costs since the HAF program launched in 2021 in response to the COVID-19 pandemic. The average mortgage and other housing costs assistance provided was approximately $20,000 per household, and a maximum of $10,000 per file, in assistance for critical repairs.
Maryland Department of Housing and Community Development staff are still diligently working with the homeowners who applied on the HAF portal, qualified for and received funding while the program was open and will continue to service the HAF loans and provide ongoing support and education to them. For questions about terms of the HAF mortgage, mortgage lien releases, payoff quotes, etc., please call 1-833-519-7405 or email 
   HAFServicing.dhcd@Maryland.gov.
All remaining program applications, including those on the waitlist, are being processed and applicants are being notified of their status. The department is also ensuring those who are denied or are waitlisted are referred to other resources. The department continues to encourage Marylanders facing foreclosure to work closely with their mortgage servicers and reach out to housing counselors to receive support in accessing loss mitigation assistance from their mortgage servicers and to provide referrals for other assistance programs, such as the Homeowner Protection Program (HPP) administered by the State Department of Assessments and Taxation, to assist with delinquent property tax bills.
The Maryland Department of Housing and Community Development was able to quickly administer this federal funding during the pandemic to assist the thousands of homeowners affected by hardships caused by COVID-19. See more about the program’s impact below.
 

      [image: ]
         “This is to thank everyone at HAF for all they have done throughout the course of this case. I didn't know what to do or where would I go if I had no home. C.T., my lawyer, told me about HAF. That was the best thing that could have ever happened to me. God Bless everyone who works at HAF. You saved my home.” - Estella G.
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          “If it were not for DHCD and its Homeowner Assistance Fund team, I would have lost my home to foreclosure. I was in a Chapter 13 bankruptcy and fell behind on mortgage payments due to COVID-related income reduction. I had consultations with two lawyers and they both informed me that time was not on my side and to try to sell my house as quickly as possible so I could get some equity out of it, but they were even pessimistic about that. I'm a single parent and was very scared of how losing my home would impact my 12-year-Old daughter. My home was about 7 days away from a foreclosure sale when HAF stepped in and processed my application. The foreclosure sale was canceled two days later and my loan was reinstated. HAF also paid for my water bill arrears! Shout out to HAF for having such amazing staff!” – A.K., Bowie, MD
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Frequently Asked Questions
 
 
    
      What is the Maryland Homeowner Assistance Fund?
 
   The Homeowner Assistance Fund was established by the American Rescue Plan Act enacted on March 11, 2021, to help homeowners experiencing financial hardship after January 21, 2020. The Maryland Department of Housing and Community Development received $248 million through this program to assist homeowners struggling with their mortgage payments or other housing costs due to the COVID-19 pandemic. Using this funding, the Maryland Homeowner Assistance Fund assisted 20,000 Marylanders by leveraging and supplementing the loss mitigation tools mortgage servicers deployed and assisting with other housing related costs to prevent displacement.      
 

      Is assistance still available?
 
   No, the Maryland Homeowner Assistance Fund started to waitlist applicants on August 15, 2023, and closed the program on September 18, 2023, once all available funding was allocated to homeowners.      
 

      What are the eligibility requirements?
 
   	Eligible financial hardship after January 21, 2020
	Grant - 100% of AMI; Loan - 150% of AMI
	Must be a Maryland homeowner
	Homeowners residing in their primary residence
	Evidence of the deed of trust
	Be delinquent and/or in forbearance for more than 3 months.

 
   For additional eligibility requirements, including income limits, see 
      
         [image: ]Maryland Homeowner Assistance Fund Factsheet.      
  
 
   
         What happens to my application if it was placed on the waitlist?
 
      DHCD is reaching out to those who were on the waitlist to let them know if their application will be accepted or to connect them to other resources. To check to see the final status of your application, waitlisted applicants can still log into the portal, and click the Communications Tab to see the status of their application, or contact the call center at 1-877-462-7555.      
 
      As the program ends, there is no guarantee that funding will become available to accept applications from the waitlist. But if it does, applicants are prioritized on a first-come, first-served basis to be considered. As the funding has been completely allocated, there is not a timeline to determine when  funding would possibly become available to move an applicant off the waitlist.      
 
      The department is connecting applicants on the waitlist to other resources and encourages them to work with housing counselors to find the best solution, as funding is not guaranteed and limited with the end of the program. All waitlist applicants will be notified of their status as soon as it is known whether funding is available to accept their application. To monitor your application's status, log into the portal at 
         https://marylandhaf.com/ and check the "Communications" tab.      
 
   
         What does the end of the Maryland Homeowner Assistance Fund program mean if my application was approved?
 
      The end of the Maryland Homeowner Assistance Fund will not affect approved applications. The Maryland Department of Housing and Community Development will continue to work with your mortgage servicer and other third parties (HOAs, attorneys, counties, utilities companies) as applicable, to advance each file through the processing steps. Applicants are also still able to access the portal to see any communications or other information that was provided for their approval.      
 
   
         Where can I go for assistance now that the Maryland Homeowner Assistance Fund is closed?
 
      If you are currently experiencing issues paying your mortgage, contact your servicer to inquire about workout plans or other options available and specific to your situation.      
 
      To be connected to housing counseling and legal services, call 1-877-462-7555 or see 
         Participating Housing Counseling and Legal Services Agencies to find an agency that can work with you to access relief.      
  
 
Homeowner Resources
 A family’s home is their most important asset, and housing counseling helps ensure that potential and current homeowners are educated and empowered to make informed decisions about purchasing or preserving that home. To that end, the Department of Housing and Community Development supports a statewide network of nonprofit and local government agencies that provide critical assistance to homeowners, and renters. 
Foreclosure and Rental Counseling
 If you are a homeowner who has fallen behind on your mortgage payments, getting help early in the process can mean the difference between saving your home and losing it to foreclosure. A housing counselor can help you understand your options based on your specific circumstances and can assist you with finding a solution that works best for you. 
   Contact a housing counselor today. You can also call 1-877-462-7555 to find a state-approved nonprofit agency that can provide individual guidance to homeowners facing foreclosure.

   Participating Housing Counseling and Legal Services Agencies

Additional Resource Information
	
       
         [image: ]Factsheet for Maryland Homeowners
	Foreclosure Prevention Tips
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      Foreclosure Mediation
	 
      Avoid Fraud and Scams
	 
      Resources for Renters Living in a Property That Has Been Foreclosed On
	 
      Consumer Financial Protection Bureau - Help for Homeowners
	 
      Homebuyer Education for First Time Homebuyers
	
      [image: ]HAF Application Process
	
      [image: ]Maryland HAF Appeal Policy & Form
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      Initial Checklist

For Mortgage Servicers
Visit the 
   Servicer Resources section for additional information and documents.
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                                Human Trafficking GET HELP

                                National Human Trafficking Hotline - 24/7 Confidential

                                1-888-373-7888
                                233733
                                More Information  on human trafficking in Maryland
                            

                            
                                            Customer Service Promise

                                            The State of Maryland pledges to provide constituents, businesses, customers, and stakeholders with friendly and courteous, timely and responsive, accurate and consistent, accessible and convenient, and truthful and transparent services.

                                        Take Our Survey
                                        
                             

                                       
                           	 
                                  Help Stop Fraud in State Government

                                  The Maryland General Assembly’s Office of Legislative Audits operates a toll-free fraud hotline to receive allegations of fraud and/or abuse of State government resources. Information reported to the hotline in the past has helped to eliminate certain fraudulent activities and protect State resources.

                                  More Information
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                                    We're available on the following channels.

                                    
                                    
                                        Google Plus
                                        YouTube
                                        Vimeo
                                        Video
                                        Flickr
                                        Pinterest
                                        Snapchat
                                        LinkedIn
                                        Blogger
                                        Delicious
                                        Issuu
                                        RSS Feed
                                        Slack
                                        Reddit
                                        SoundCloud
                                        Podcast
                                        iTunes
                                        eNews
                                        GovDelivery
                                    


                                

                            

                        

                    

                    
                
                
            
            
            
            
	
                
					
                
            


            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
        



        
            
        
        
        
        
        
        
        
        
    